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Free Fax and Voice Services

• eFax Free    (6.5 million US subscriber base)

• No charge to customer

• Fax-to-email service - 20 inbound pages/month

• eVoice Free (1.2 million US  subscriber base)

• No charge to customer
• Voicemail to email service – 20 inbound minutes/month

• jConnect Free  (0.6 million US subscriber base)
• No charge to customer
• Fax & voicemail to email service – 20 pages/minutes/month
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Free Services Benefit Public Interest
• Free Electronic Faxes/Voicemail for Occasional Users

• Nonprofit, Government, Education and Military Use Free Services

• ~ 200,000 deployed DIDS

• Free Fax and Voice Assists Unemployed and Other Jobseekers

• Approximately 34% of new sign-ups are from popular job seeker websites 
(Careerbuilder, Monster.com, LiveCareer)

• Paperless Fax Assists Environmental Conservation

• Approximately 154 million pages received since January 2005

• Usage from Free Services

• Unique customers receive messages over past three months

• Low average volume of monthly usage – 2.5 minutes/subscriber/month
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Current USF Model Allows for Crisis Response

• Hurricane Katrina (Sep. 6, 2005)
• Offered eFax® and eVoice® paid services free of charge 
• Designed for organizations assisting in Katrina relief efforts
• Fax numbers for receiving and routing documents
• eVoice served as temporary phone bank for vital messages

• Bio-Terror Attack (Nov. 19, 2001)
• One million new free eFax numbers to send and receive documents
• Eliminate need for paper delivery 

• Dot Com Job Crisis (Mar 12, 2001)
• Free virtual office services for 3 months
• Displaced workers in Internet space - "Job Hunter's Advantage"
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Proposed USF Contribution Reform

• Consequences for Numbers or Connections Based Approach

• Effective elimination of the Free Services due to lack of billing relationship 
and minimal revenue

• 8+ million customers affected

• No benefit to USF contribution as substantially all numbers will be returned

• Disenfranchised parties include: low volume users, government employees 
and job seekers

• Not feasible to offer free services in crises
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Press Releases – Relief Efforts
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Hurricane Relief
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Post 9/11
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Job Crisis for Dot Com Employees
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